
P. O. Box 81448                      Atlanta, GA 30366                    1-800-490-6997 
 

Spencer Class Facility 
 
 
 
 Important message regarding 
 your rights under the Polybutylene 
 Plumbing Class Action Lawsuits 
 
Dear Homeowner: 
 
 
 Thank you for your interest in the DuPont settlement of the nationwide class action of 
polybutylene plumbing systems in Alabama (Spencer et al v. Shell), which has received 
final court approval. 
 
DuPont will make its settlement payment in one of two ways: 

 
(1)You can apply to the Spencer Class Facility. This facility has been 
established to administer the settlement. Under the terms of the Spencer 
settlement, DuPont will reimburse you for 10% of the cost of replacing a 
plumbing system of PB pipe connected with acetal plastic insert fittings and 
10% of any unreimbursed past damages caused by leaks, if you have replaced 
the system.  
  
DuPont will pay under this settlement if you replace your system  

 within 15 years of its installation.  This 15-year limitation period does  
 not apply if you acquired your property after August 1, 1999 and you  

replace your system by December 31, 2003. For complete details on the 
Spencer settlement, please review the enclosed Notice of Class Action 
Settlement. 

 
 The systems that are eligible for this recovery are plumbing systems  
 made with PB pipe (which is normally gray) and acetal plastic insert  
 fittings (which are normally gray).  Please refer to the enclosed photo 
 ID sheet that further describes the eligible PB plumbing system. 
 
 The Proof of Claim Form and instructions to make a claim are enclosed. 

If you have questions, please contact us at: 
Spencer Class Facility 

(800) 490-6997 
Or visit www.spencerclass.com 

 
 



 
 

(2) There is another program under which you might be eligible for a 100% 
replacement of your system if it has leaked.  This program is being 
administered under the direction of a court in Tennessee pursuant to 
settlement with Shell Oil Company and Hoechst Celanese Corporation 
in a PB plumbing class action case known as Cox.  A facility called the 
Consumer Plumbing Recovery Center (CPRC) has been established to 
administer the Cox settlement.  If you have a PB plumbing system, you 
should contact CPRC at the number shown below to determine if you 
might be eligible for any relief under the Cox Settlement. 

 
If you receive relief from the Shell/Celanese settlement, DuPont will 
make its 10% Spencer settlement payments directly to the CPRC.  You 
will not receive a separate payment from DuPont under the Spencer 
settlement in Alabama under this circumstance. 

 
  For eligibility forms and further information, you should write directly to: 
 

Consumer Plumbing Recovery Center 
P. O. Box 869006 

Plano, TX  75086-9006 
 

or call (800) 356-3496 
 

or visit www.Pbpipe.com 
 

  
If you purchased your property with polybutylene (PB) pipe and acetal plastic 
insert fittings after August 1, 1999, the Spencer Settlement has a provision that 
allows you the option to be excluded from the Settlement.  Please review 
paragraphs 5, 7 and 9 of the enclosed Notice for details regarding your rights. 
 
If you wish to file a claim to the Spencer Class Facility please follow the 
instructions enclosed. Call us at (800) 490-6997 if you have any questions.  
 
 
 
 The Spencer Class Facility 
 for the DuPont Settlement 
 



� Documentation of replumb expenses:  The spaces allow for the possibility that 

you paid a plumber to do the actual replumb (replacement) and also paid a 

contractor to make repairs to the acce ss damage.  If you paid one contractor 

or plumber to do all the work, just fill out one column and complete the 

remaining questions.   

 

The entire polybutylene (PB) system with acetal plastic insert fittings in your home must be 
replaced before you mail in your claim.  
 

At the time of the replumb, have the plumber give you a bag of all  the  

gray plastic insert fittings removed as well as a small section of PB pipe. 

Send us those parts as part of your claim.  
 

� Documentation of leak damages:  Please only make claims for damages which 

are the direct result of a leak in a PB/acetal (gray plastic) insert fitting 

plumbing system. You are only eligible  to recover leak damage expenses if 

you have already replaced the entire PB plumbing system. 

 

Under the terms of the settlement, you ar e eligible to recover 10% of those 

expenses that you have not already received reimbursement for.  Therefore, 

you must fill in all information regarding monies received from other 

sources. If there have been multiple leaks, please provide the requested 

information for each leak. Please be su re to enclose copies of all available 

documentation of your expenses. This  will allow the Spencer Class Facility 

to administer your claim promptly.  
 

� Signature(s):  Please be sure the claim form is signed by all  owners before  

It is mailed to the Spencer Class Fac ility.  The claim cannot be processed 

without signature(s).  If an unsigned claim form is received, it will have to  

be returned to you for signature, thus delaying the handling of your claim. 

 

Please call the Spencer Class Facility at ( 800) 490-6997 if you have any questions 

about the settlement or how to fill out the claim form.  

 

 The Spencer Class Facility 

 for the DuPont Settlement 

 


